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REPORT
THE RECOGNISING AND ADVANCING
TEACHING EXCELLENCE AWARDS

FOREWORD
The RATE Award scheme was first introduced by Stirling Students' Union
in 2010 and is one of the longest running student-led teaching awards in
Scotland. RATE was created from the desire to recognise the excellent
quality of teaching at the University of Stirling and to provide students with
the opportunity to identify areas of good practice within their learning
experience.
On average, we receive over 1300 nominations, which demonstrates that
our students value the support that they are given by professional and
academic staff, as well as the time that they dedicate to students.
We have developed our award categories over the years to reflect
students’ desires to recognise not only faculty members and specific
schools, but also supervisors and student services for their excellent work
in improving the student experience at Stirling.
The RATE Awards are now a defining moment in the University calendar
and staff members from across the institution look forward to the award
ceremony at the end of the academic year.
It is an opportunity for the whole University community to come together
and celebrate the inspiring teaching here at Stirling.
The awards are a joy to plan and hosting the ceremony was a genuine
pleasure - the boost to staff morale is invaluable and I am proud to say
that RATE is now an essential part of the University of Stirling.

Daniel Wright
VICE PRESIDENT EDUCATION 2018-19

EXECUTIVE SUMMARY
The RATE awards are open to every student across all campuses
regardless of year or mode of study. This is a great opportunity for
students to nominate staff members that have made a difference to their
education and explain their reasoning for this nomination.
After all the nominations are received, a student panel reads these
nominations and decides the shortlist and winners based not on quantity
of nominations, but quality. This means the staff that have won these
awards have truly made a notable difference to the students learning
experience.
Having a voice is important to students, and the RATE awards are one of
many ways to express it throughout students’ time at university.
Postgraduates voting has increased by 51.6% since 2016; we hope to see
this trend continue to ensure a good representation of the student
community.
Analysing the nominations, it was clear certain themes were coming
across. Inclusiveness, well-being and community all stood out as staff
have been adapting their methods to include all. Well-being areas have
been on the rise, as well as more staff understanding the needs of
students and creating events to foster the sense of community within
faculties.
From further analysis, we found some key words that were used in
nominations for each faculty. This showed that although feedback is
important to students, it was not a key component in their voting for staff
members and often “helpful” or “supportive” would appear more
frequently. This will need to be investigated further in subsequent years.

Emily Aitken
RATE Analyst Intern

WINNERS AND RUNNERS UP
Excellence in Teaching in the Faculty of Arts &
Humanities
Bashir Saade (WINNER)
Staci Rowlison (Runner Up)

Excellence in Teaching in the Faculty of Health
sciences and sport
Marianne Fairley-Murdoch (WINNER)
Emma Lyons (Runner Up)

Excellence in Teaching in the Faculty of Natural
Sciences
Eoin O’Sullivan (WINNER)
Tim Whalley (Runner Up)

Excellence in Teaching in the Faculty of Social
Sciences
Vikki McCall (WINNER)
Richard Ward (Runner Up)

Excellence in Teaching in the Stirling Management
School
Paul Cowell (WINNER)
Sean Somerville (Runner Up)

Fantastic Feedback
Mo Egan (WINNER)
Peter Matthews (Runner Up)

Best Tutor
Damyan Kachulski (WINNER)
Eric Calderwood (Runner Up)

Embedding the UN Sustainable Development Goals in
Education
Andrea Schapper (WINNER)
Kalliopi Skountridaki (Runner up)

Innovation in Postgraduate Teaching
Roger Watt (WINNER)
Dario Sinforiani (Runner up)

Innovation in Online Module Content
Kylie Bradfield (WINNER)
Megan Dee (Runner up)

Outstanding Guidance and Mentoring
Damyan Kachulski (WINNER)
Carron Shankland (Runner up)

Outstanding Admin
Virginia Respinger (WINNER)
Susan Bell (Runner up)

Exceptional Student Support
Rachael Fyfe (WINNER)
Dolores McCloskey Webb (Runner Up)

Faculty Officer of the Year
Sakshi Pandey (Runner Up)
Evelyn Chan (Runner Up)
Peter Carlyle (WINNER)

Faculty of the Year
Faculty of Social Sciences (Winner)
Stirling Management School (Runner Up)

Student Service of the year
Library & Information services (WINNER)
Technicians & Lab Support (Runner Up)
Counselling & Wellbeing (Runner Up)
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Although more female staff received nominations and are shortlisted, the gender distribution
of the winners is almost evenly balanced.
Looking forward, it will be interesting to see if a pattern emerges with more female staff
being nominated but not receiving awards.
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Helpful can mean a lot of things to different people. Most students
find it helpful when reading lists are readily available.

SUPPORTIVE
Understanding students’ needs to develop their skills and academic prospects is
important. The ability to guide students to the answers is always appreciated.
Supporting students transitioning through the various stages of their academic careers;
including helping students when they are thinking about their future prospects.

SOCIAL SCIENCES
PASSIONATE

PASSIONATE
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UNDERSTANDING

Staff having passion for their subject and work always gets noticed by
students. Passionate staff can help motivate students to engage in
class and outside of classes.

HELPFUL
Being helpful isn't about giving the answers to assignments. Helpful for these students
is giving advice for assignments, directing students to further support and help to
guide when they need support for the future.

HEALTH SCIENCE & SPORT
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SUPPORTIVE
Being supportive can mean different things to students. It can mean giving a helping
hand to locate resources for essays, explaining feedback and encouraging
improvement. This can also mean being supportive in decisions about their future.

KNOWLEDGEABLE
Having experts explaining topics to student is a great experience and can aid the
learning experience. Real life examples of where students will be able to apply
knowledge is appreciated.
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APPROACHABLE
Students value lecturers taking the time to explain topics that can be very
complex in a way that is accessible. Staff that try to break down barriers to higher
education are deeply valued by students. Being approachable to students is
something more staff should aim for. By providing lots of resources and being
available to answer questions can improve learning outcomes for students. By
doing small things to ease pressure, staff can allow themselves to be seen as
approachable by students.

INTERESTING
Staff making effort to make topics interesting is appreciated by student. Using a
variety of tools in lectures (quizzes, videos, and pictures) can help with
engagement and make the topic fun. Trying to make topics relevant to the current
world is also important.
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APPROACHABLE
Students knowing they can receive reliable support from a staff member can never
be underestimated. Many students have left home for the first time or may
struggle with the requirements of higher education. So having support from a staff
member can help make students feel safe and secure – but more importantly, can
help them tackle complex assignments and goals.

KNOWLEDGEABLE
Having lecturers that can deliver high quality content to a wide audience
is important. Being able to challenge viewpoints and providing evidence
in discussions is valued.

LEARNING ANALYTICS
Learning analytics includes information about how data of the
student is measured, collected, analysed and reported.

From the RATE data we found that students appreciated staff
reaching in a caring manner if they have said something
worrying or missed classes. Although the student may not
reply, the care from the staff member helps to build a sense of
community within the student population. Regular points of
contact benefit students, but these contact sessions should
not be compulsory.

Lectures having a variety of methods of delivery, such as
quizzes, various reading list materials and the use of listen
again is important for students. This allows students to be
flexible in their learning and have a variety of tools to access,
making learning open for all.

Additionally, using multimedia ways of contacting students is
always appreciated. Students having a choice in how they are
contacted increases their sense of belonging and
independence. This can be as simple as personal tutors
setting up an email appointment during their office hours or
can be a skype interview. Having options means a more
inclusive approach to supporting students from a variety of
backgrounds.
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The final year of undergraduate programs are a time when
choices need to be made about a students future, and university
staff play a big role in decision-making for many students. Having
staff that enable you to grow both personally and professionally
can make a hugely positive impact.

Indeed, this is what we have found when analysing the data from
2018 NSS data. Students mentioned lectures in nominations, but
particularly focused on the lecturer doing something to help
them grow personally and/or professionally.

Using the IoE mentioned earlier, the 2 biggest words that
appeared were “Supportive” and “Helpful”. Students often
outlined that the support and help they received wasn’t to help
with a difficult topic or assessment, but to aid independence.

More long-term investigation will be needed to find significant
correlations between NSS and RATE data. However, it is clear
that 4th years at the University of Stirling do appreciate
independence and guidance.

ABOVE AND BEYOND
‘Above and beyond’ is a phrase used in many of the nominations we received
this year. Therefore we wanted to explore what this means to students, and
what it tells us about what teaching excellence looks like for students.

Tailored support
towards
students own
goals.

Staff getting to
know students on
an individual
level.

What students consider
'above and beyond'
largely depends on what
they consider to be the
role of a lecturer and their
previous experiences
with staff.

Replying to
students
promptly when
contacted.

Allowing students
input on class
structure, time-slots,
ways to contact and
using general
feedback.

Following up
when
concerned
about welfare

Mentoring role vs
lecturer – mentoring
requires more effort but
is more rewarding for
both parties.

SPOTLIGHT ON WELLBEING
Wellbeing is a focal point within universities currently. In our data, many
students have shared their experiences of staff and services benefiting
their general wellbeing.
Lecturers can help improve wellbeing by reaching out to students when
they have shown worrying behaviour. This may include poor attendance,
or simply saying something out of character. A small positive message to
show concern is appreciated by students as it helps to build community.
Although every time someone misses class is not a crisis, for those who
are in a crisis, they appreciate the support.
Classes often deal with sensitive topics which can be difficult to deal with
for many students and staff alike. Having an understanding staff member
that signposts support after these classes is beneficial in many ways.
Although it may be an everyday occurrence in some professions, it is
important to offer this form of support and is recognised by students.
Student life can be challenging, especially when you have moved away
from home for the first time or even moved country. Having a variety of
support, as well as a fantastic network of academic and non-academic
staff members is essential to good wellbeing. Offering quiet space and
reassurance when required is hugely valued. Students have frequently
mentioned the library as a good example of how to use space for
wellbeing.
Supporting students is challenging in the ever-changing world of
academia, especially for those with very large classes. However, trying to
build relationships with students early on is important. Reach out when
something doesn’t feel right, encourage students to do the same, and be
sympathetic to their struggles.

SPOTLIGHT ON TECHNICIANS
Technical difficulties can
happen to anyone, so it is
important to have a fantastic
team of technicians to
support both students and
staff. Luckily, at the
University Of Stirling,
technicians across
departments are great!

Having great technicians at
Stirling means students can
confidently approach them
when equipment isn’t working
and know they will be
supported and not belittled.
Students can only learn once
they feel comfortable to ask,
and answering these questions
genuinely can help boost their
confidence with equipment, and
consequently, their studies.

Within the RATE awards, many
of the nominations received
called technicians the “unsung
heroes” of their departments.
This shows that students value
all staff members, and every
department can build a sense
of community within.

Equipment can range from computer
software to specialised and delicate
equipment. This variety means all of
our technicians need to constantly
update their knowledge and be
confident. Often, students do not have
the experience yet to understand the
intricacies of software and equipment
so when things go wrong, it can be very
nerve-wracking.
Additionally, even if equipment does
work, instructions may contain some
jargon and having technicians explain
this in a non-judgemental way is
essential to the learning experience.

SPOTLIGHT ON SUSTAINABILITY
We asked students to nominate staff they believed embedded the
UN Sustainability Development Goals (SDGs) into the curriculum.
These goals cover 17 key topics, from gender equality to peace and
justice. Embedding these goals may seem challenging depending on
the class but as seen from the nominations, there is multiple ways to
introduce them across the degree programme.

Employers are being asked to implement these goals within their
companies and are seeking graduates with an understanding of this.
Some lecturers have brought in experts within this field and students
have commended them as examples of how to live and work more
substantially.
The NUS Sustainability Skills Survey revealed that approximately
80% of students want their institution to be doing more on
sustainable development, and around 60% of students want to learn
more about sustainability. Therefore by incorporating these goals
within the curriculum, students feel listened to and satisfied with
their course outcomes.

SPOTLIGHT ON PERSONAL TUTORS
Support doesn’t have to finish at the
meeting. Students may want to reach
out for a reference, or need assistance
narrowing down potential career
pathways. However, many students also
approach their personal tutor to disclose
a disability or family issue which means
they may miss some deadlines. Tutors
that helped these students’ message
lecturers and explain their
circumstances were hugely valued.
Often this helps students to feel
confident enough to get support from
other staff.

Personal tutors are a vital part of
student life at the University of
Stirling since their introduction in
2014. They are often the first
contact students make during their
university career and a good
personal tutor can influence the
confidence and academic
outcomes for students.

What separates a
good personal tutor
from a great one can
be the way they listen
to students and are
flexible with their
delivery.

Many RATE nominations were for
personal tutors that listened
compassionately to issues, without
being dismissive regardless of the
assumed severity of the issue.
Understanding students’ needs,
both academically and personally,
is essential and great personal
tutors will use this knowledge to
tailor support to the individual’s
needs. This all adds to students
feeling both valued and
acknowledged by staff.

RECOMMENDATIONS
While there are many members of staff who are passionate and
committed to the UN SDGs, there remains a need to increase awareness
among both staff and students in order to provide a wider understanding
of each of the 17 goals.

In order to increase engagement from students across year groups,
continue to publicise the link to nominations on a variety of platforms.

In their nominations, students placed a lot of emphasis on the value of their
overall wellbeing. Therefore it is recommended that there is a greater focus
placed on wellbeing in learning spaces and an emphasis on signposting
students.

In order to establish comparisons between the RATE and NSS data, more
long-term investigation is needed to find significant correlations from the
fourth year undergraduate group.

In response to the low proportion of returning voters, it is recommended
that the success of RATE is broadcasted further to staff and students
following the event itself, in order to retain voters.

Although the gender distribution of winners was close to balanced, more
female staff received nominations and were shortlisted. Therefore it is
recommended that there be a continued monitoring of the gender
distribution of nominees, shortlisted and winning staff to see if a trend
emerges.

CONCLUDING STATEMENT
This report reflects on the Recognising and Advancing
Teaching Excellence (RATE) Award scheme as a much
valued opportunity to recognise the excellent quality of
teaching at the University of Stirling.
These awards allow students to have their say by
commending staff that have gone the extra mile in
order to enhance their learning experience whether that
be academic staff, student services or technicians.
As we approach the 10th anniversary of RATE, It is my
hope that this analysis serves to acknowledge the
successes of students, staff and university departments.
As well as providing a basis for the continued growth of
the RATE awards.

AMY SMITH
VICE PRESIDENT EDUCATION 2019 -2020

