
 
 
 
 
THE UNIVERSITY OF STIRLING STUDENTS’ UNION 
Education Zone 
AGENDA 1 
19 October 2017 
 
 
There will be a meeting of the Students’ Union Education Zone on 19th October from 5pm in 
Lecture Theatre B4.  In order to ensure the meeting is kept to time please ensure all attached 
papers are read in advance. Should you be unable to attend the meeting please submit 
apologies to the VP Education (education.union@stir.ac.uk) by 18th October.  
 
1 IN ATTENDANCE 
 1.1 Members Present 
  Matt Adie  MA VP Education 
  Astrid Smallenbroek AS Union President 
  Jamie Grant  JG VP Communities 
  Suzanne Buiter SB Faculty Officer 
  Jenny Brass  JB Faculty Officer 
  Asya Filipova  AF Faculty Officer 
  Georgia Laverick GL Faculty Officer 
  Petra Peterkova PP Faculty Officer 
 
 1.2 In Attendance 
 
 1.3 Observers 
  Amy Eberlin  AE Democracy & Research Coordinator 
  

1.4 Apologies 
 Rebecca Blair  RB Sports President 
 Annabelle Cooper AC Faculty Officer 
 

 1.5 Absent without Apologies 
 
2 MINUTES AND MATTERS ARISING 
 There are no minutes, as this is the first Education Zone of the academic year. 
 
3 CHAIRS REPORT 
 3.1 Dates to Note 
 3.2 Elections and Resignations 

 By-election Results: Scott Mackay was elected as Postgraduate Officer. The 
Engagement Officer and Non-Traditional Students Officer positions remain 
empty. Anyone with an interest in informally working on these areas, please 
speak to me after the meeting. 

    
  
4 Updates, Discussion and Decision Topics 
 

4.1 Education Zone Executive Committee Election (2x Faculty Officers & 3x ordinary 
members)  

 Education Zone Executive: 2 Faculty Officers 
o Annabelle Cooper stood. Annabelle Cooper elected. 
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 Education Zone Executive: 3 Ordinary Members 
o Adam Macleod, Joshua Muirhead, Leanne Patrick and Erin Paterson 

stood. Joshua Muirhead, Leanne Patrick and Erin Paterson elected. 
 

4.2   Surveying the Student Experience: What’s working, what’s not.  

 Listen Again: Introduction to current state of Listen Again policy. Lots of feedback 
from students that their lecturers aren’t using Listen Again. Have had meetings 
with Leigh Sparks, Deputy Principal (Internationalisation and Graduate Studies) 
to address this recurring issue. 50% of the Stirling Management School courses 
are not recording their lectures. There is a significantly lower number of 
unrecorded lectures in all other faculties. An all faculty e-mail will go out 
tomorrow emphasising that Listen Again is university policy and a refusal to 
adhere to that policy could lead to staff appearing in front of disciplinary 
committees. 

 Thoughts On – Learning Spaces: We have been running an all-day event in the 
Atrium to gather students’ feedback on the current state of learning spaces at the 
university. By gathering this feedback, the student voice can contribute to how 
the university spends its money on learning spaces, like the Library, lecture halls, 
the pods, etc. You all have a feedback sheet in front of you, make sure to fill it 
out before the end of the meeting. 

 Canvas: Only agreed upon in May, so it was a relatively quick roll out. We 
understand that there have been some issues in its roll out and uptake by 
lecturers. If you’re having any problems or your lecturers aren’t using it 
effectively, please let us know.  

 Student Feedback on Issues: 
o Is the university discussing whether it will opt into TEF? What can the 

Students’ Union do to make sure that the University doesn’t enter it? 
Boycott? 

 MA: Gave a brief introduction TEF (Teaching Excellence 
Framework) and the unique situation in the Scottish Higher 
Education sector to that in England. Stirling partially didn’t go into 
TEF previously because of poor NSS scores. The metrics of TEF 
have changed, decreasing the importance of the NSS scores to 
the overall framework. Confident that Stirling won’t opt into TEF 
this year because we would do poorly. While the fear has been 
about tuition fees linking up to TEF (if a university received a high 
TEF ranking, they could increase their tuition fees), the 
Conservative government has just announced that it’s looking to 
cap university tuition fees at £7,500. 

o Listen Again in Computer Science – lecturers use their own computers to 
run code and say that it would be harder (or not pragmatic) to put 
code/programmes on university computers to then be projected as part of 
Listen Again 

 MA: It’s fundamentally down to students if they want to have 
Listen Again. In cases like Mathematics and Computer Science, 
we could work on adapting Listen Again to address the unique 
nature of teaching in these programmes. 

o Some lecture theatres don’t have the right facilities, like visualisers, for 
Listen Again 

o Unless you have the Canvas app on your phone, Canvas isn’t responsive 
on your phone. 

o For one of my three modules, I can’t access my module outlines on 
Canvas 

 MA: There are obviously teething issues with Canvas, given its 
quick roll out. We are working to ensure that these issues are 
addressed. 

o Can’t actually see the similarity score on Turnitin. 
 MA: We know about this issue and are currently working to fix it. 



o 2A73 has no audio 
o Why did the university think that it was acceptable to change from 

Succeed to Canvas? 
 MA: The cost of long-term contracts was prohibitive to keeping 

Succeed. The university couldn’t purchase a contract with Canvas 
and maintain a short-term contract with Succeed while students 
rolled over to Canvas.  

o Why was there no training provided specifically for third and fourth years? 
 MA: If you would like training, we can work on organising further 

training, outside of speaking to the Canvas Pandas, for third and 
fourth year students. 

o EDU9PE5: none of their assignments, submitted via Canvas, were 
received by their tutor. 

o We can’t see feedback from previous years on Canvas. How are we 
supposed to not make the same mistakes if we can’t see our previous 
feedback? 

 MA: Let me speak with the Canvas team about moving feedback 
over from Succeed to Canvas 

o My lecturer in Religion and Postcolonialism doesn’t use Listen Again or 
give out lecture notes. They also don’t use powerpoints. We have an 
essay due next week. 

o W7 apparently can’t do Listen Again. 
 MA: It’s wholly capable and we’re addressing the problem of the 

placement of the lectern. 
 
5 DATE OF NEXT MEETING  
 
 Thursday, 16th November (Ed Zone & GM) 
 


