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GM Notes: 

 

Evidence in support of motion: Comments from INTO students suggest that they are not 

happy with the teaching and course content, the level of coursework feedback offered, the 

integrity of the paid and unelected INTO student representative role, and the unaccountability of 

INTO staff. In addition, INTO students report feelings of isolation from the rest of university 

students. 

 

Hopefully with the passing of this motion, the student union will offer specific support to students 

in areas including INTO accommodation and course feedback; poor teaching and course 

content. The current system of feedback includes (sometimes mandatory) course evaluation 

forms and a filtered feedback session whereby pre-selected students met somebody from 

student services on the 6th of June this year, but only student representatives and “other 

nominated students” were invited to discuss their experience at INTO. 

 

Issues with course content include a lack of relevance to certain courses an INTO student can 

progress to, e.g. second year macroeconomics which one former INTO student reported as 

being totally unprepared for. More broadly the lowering of the English language qualification 

threshold from 7.5 to 6.5 means that some INTO students are not prepared for the demands of 

writing academic English should they progress to second year of a course at the University of 

Stirling. The integrity of INTO recruitment agents has also been called into question by reports 

of agents writing student personal statements and CVs.   

 

Finally, there is no impartial complaints procedure within INTO and students who have 

complaints are forced to enquire in person or by email to a member of INTO staff or an INTO 

student representative. It is reported by INTO students that their complaints are dismissed or 

continuously diverted to other members of staff, or that they feel too intimidated to proceed with 

a complaint because staff appeal to the authority of UK Immigration. 
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GM Believes:   

 

The creation of a part-time INTO officer role will have the following impact on student union 

members: 

 

Impact 1: An increase in accountability of INTO to student union members including INTO 

students. 

Impact 2: An increase in mutual understanding between INTO students and university students; 

the knock-on effect of increased student community integration and therefore a decrease in the 

feelings of isolation reported by INTO students. 

Impact 3: Overall increase in student participation in union elections, an increase in attendance 

at general meetings and the understanding of the union’s role in student life and how to 

participate in union activities.  

Impact 4: A part-time INTO officer can put pressure on INTO to change aspects of its service if 

INTO students report specific problems to the student union.  

Impact 5: A part-time INTO officer role provides an opportunity for any student to take part in 

the student union; INTO students are eligible to work as sabbatical officers, in paid as well as 

voluntary student union roles.   

  

 

 

 

GM Resolves: 

                         The main problem identified is lack of INTO staff accountability to INTO students 

and I hope to pass this motion in order to deliver the following resolution.  

 

● Resolution: implement the elected position of a part-time INTO officer at the spring 

2018 student union elections. 

 

● Short-term goals: As a student union engage with INTO students more vigorously, 

inform them about what the student union does and that they are eligible to vote in 

student union elections. Inform INTO and the University of the motion at the time of 

passing and create a working relationship to deliver the resolution. An informative 

student union welcome email sent to INTO students from 2018 could be organised with 
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each annual intake during September and January. Cost: time of student union 

sabbaticals and union staff, in particular to establish the cooperation of INTO and the 

University of Stirling with the motion. 

  

● Long-term change: A part-time INTO officer will improve the representation of issues 

affecting INTO students and will increase student engagement with the union. The 

passing of the motion will also improve the student experience of INTO students in 

addition to improving the service offered by INTO. If INTO students receive a better 

service with the influence of the student union then INTO will probably become more 

attractive to prospective students and the number of applicants may increase. Cost: The 

role of a part-time INTO officer is unpaid however time and effort will be required to 

coordinate with INTO and the University to deliver the motion. 

  

  

 

 


