
 
 

MINUTES  

General Meeting/Communities Zone 

January 18, 2018 
 

  
 
There will be a meeting of the Students’ Union General Meeting/Communities Zone on January 18, 2018 

from 5:00pm in Lecture Theatre A3. 
 
In order to ensure the meeting is kept to time please ensure all attached papers are read in advance.  
 

IN ATTENDANCE 
 1.1 Members Present 
   

Astrid Smallenbroek   AS Union President 

Matt Adie  MA VP Education 

Jamie Grant  JG VP Communities 

Rebecca Blair  RB Sports President 

Gill Thayne  GT Health and Promotions Officer 

Kieran Turner  KT Housing Officer 

AJ Mukhia  AM Clubs & Societies Officer 

Amy Beveridge  AB Media Officer 

Henrietta Mochrie HM Equalities Officer 

Rachel Bradshaw RBr Communities Officer; Equalities Officer 

Ilona Kater  IK Environment & Ethics Officer 
 
For all other attendees, an attendance list is available upon request. 
 
 1.2 In Attendance 
 1.3 Observers 
   

Audrey-Clare Burns ACB Chief Executive 

Amy Eberlin  AE Democracy & Research Coordinator 

Elaine Shephard ES Activities &Volunteer Coordinator 

Alan Buchanan  AB Union President, Forth Valley College 
 

 1.4 Apologies 
   

Arletta Gorecka  AG International Officer 
 

 1.5 Absent without Apologies 
 

MINUTES AND MATTERS ARISING 

Minutes from last meeting available online. RBr proposed minutes from last General Meeting. 

Annabelle Cooper (AC) seconded them. 

 

ANY OTHER BUSINESS 
 

CHALLENGES TO ORDER PAPER 

 

DATES TO NOTE 

 
 5.1 Stirling Big Wednesday – Wednesday the 31st of January 
 5.2 Tickets go on sale for Clubs Ball and nominations open for Clubs Ball awards – 5th of  
  February 
 5.3  Nomination open for Student Union elections – 12th of February 
 5.4 Fairtrade Fortnight – 26th of February  
 5.5 Nominations close for Clubs Ball - 5th of March  
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 5.6 International Women’s Day – 8th of March 
 5.7 Student Union Election Voting – 12th – 13th of March  
 5.8 RATE nominations close – 14th of March 
 5.9 Clubs Ball – 5th of April  
 5.10 Launch of Housing Committees on 30th of January in C2A13 from 6:30PM-7:30PM 

 

ELECTIONS & RESIGNATIONS 
  

REPORTS / PRESENTATIONS 

 
7.1 Union President 

 Study space – launch at the start of February 
 Rent negotiations 
 First Bus conversations 
 Free sanitary products available in Union washrooms 
 UKCISA Brexit Survey – taking student suggestions to Gerry 
 Equalities campaign 
 International Women’s Day 
 Student Hub Survey 

 
7.2 VP Education 

 Personal tutor review 
 Online submission of assignments 
 Canvas – what’s working, what’s not 
 Thoughts On: Learning Analytics – what information do students want to have 

about their studies? 
 

7.3 VP Communities 
 First Bus 
 Rent negotiations 
 International Festival or Day 
 Stirling Youth Forum 
 Year of Young People 
 Refreshers 

 
7.4 Sports President 

 1,732 members 
 15th Place in BUCs 
 55 active clubs 
 January 31st: Stirling Big Wednesday – 16 fixtures across campus 
 April 13th: Sports Ball 
 Team of Semester: Men’s Rugby 
 Fundraisers of Semester: Dance 
 Volunteer of the Semester: Carolyn 
 Rainbow Laces 
 February: Sports Union Trans Student Initiative 

 

DISCUSSION AND DECISION TOPICS 

 
 8.1  First Bus 
 

AS: Two main points of discussion with First Bus: the four-week ticket being revoked and moving 
to electronic-only tickets. Will let the representatives from First Bus give you some context and 
then you can ask them comments. 
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 First Bus (FB): There are some changes coming up to the bus 
fares this Sunday. We have tried to come up with a balanced 
package, but there certainly are some things that students seem to take issue with. We have 
brought in a new ten-week ticket, which we’ve been asked to do, and we’ve brought in an 10 
journey m-ticket, which will make the price of 10 journeys to £11. Single tickets increase from 
£1.10 to £1.30 and return tickets from £2 to £2.30. Any current m-ticket will not be changed. The 
week m-ticket will decrease from £9.50 to £8.50. We are quite happy to take any feedback on the 
fares or any other services that we provide. 
 

Finlay Allmand (FA): Why are you trying to move to a mobile ticket only system? 
 

FB: For speed of journey – m-tickets are faster when people board the bus. We understand that 
the business will never be cashless, but we are trying to move to m-tickets as much as possible to 
speed up the journey times. 
 

Ashland Smith (ASm): Mobile app crashes all the time. 
 

FB: Put a complaint in the Customer Services system as it happens. If you just get it fixed and 
don’t make a complaint, we won’t know that there’s been an issue and it’s difficult for me to make 
a case to our programmers.  
 

HM: Discriminatory to move to electronic-only tickets for those who can’t afford an iPhone or 
those with visual impairments. 
 

FB: We won’t go to a cashless service. Trying to migrate people to the m-ticket, as it is faster. 
Dealing with cash costs us as a business; time of driver, responsibility of holding sums of money, 
etc. 
 

HM: I just think that you should be putting your passengers first. 
 

FB: Trying to speed up the journey is part of what we’re trying to do. 
 

JG: If you’re in a position of needing to take the bus, you can’t afford a car. If you don’t have a 
phone or data, you’re probably going to need more of a discount than someone that has a phone. 
As HM said, it’s inherently discriminator, economically and for those with visual impairments. That 
is a major concern for us and probably most people in the room. Passengers first. 
 

FB: That’s why we’re not taking away the paper ticket. 
 

JG: But, they won’t be able to access these specific discounts. 
 

FB: There are some discounts that they will be able to access, but, yes, not these specific 
discounts. Example of not using cash on buses in London.  
 

AS: That is a conversation that we can continue. 
 

Natasha Gracey (NG): Not all students are on campus for 10 weeks, you’re asking students in 
nursing, social work and teaching, who may be away on placement to spend a lot more money on 
a ticket. 
 

FB: Low usage of four-week ticket, which is why we chose to take it away. 
 

NG: It’s still being used by some students and it doesn’t cost you any more to generate a four-
week ticket and a ten-week ticket. Students are already cash-strapped and you’re asking them to 
spend a lot of money in a way that doesn’t benefit them. 
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 FB: Do take your comment. We’re working off of comments 
and usage data that they had gathered. Introducing a carnie 
ticket (10 single journeys), which we thought was more in line with what students were asking of 
us. However, if that’s not what students are asking, then we’ll take your comments back and give 
them due consideration. 
 

Jack Mitchell (JM): Why are you increasing the single ticket 18%? 
 

FB: Increasing cost to operate the service and decreasing usage. Have to find a balance between 
the revenue that we bring in and the cost of the service. 
 

Erin McAuley (EM): How can you justify the price increases with the state of the current buses 
that you’re operating? Example of water coming through the bottom of a bus in the Falkirk area. 
 

FB: The honest answer is that a bus shouldn’t be in that condition. The buses are checked very 
regularly. If we have any reports of problems with them, then they’re addressed. 
 

Petra Peterkova (PP): Lots of people have told me that, in the short term, they don’t have £80 
lying around to pay for a ten-week ticket. It would mean losing money on a ticket. I would really 
like to ask you to bring the 4-week ticket back as it’s really important for many students and their 
ability to afford a ticket. 
 

FB: I’ll take your comment on board, like the other ones. It’s the usage that’s the reason that we 
plan to take that one away. 
 

KT: Have you thought about making physical copies (of m-ticket deals) available? 
 

FB: We’ve discussed it. For ordinary zonal tickets, you can buy them at Stirling Bus Station. The 
sales of tickets like that have declined in recent years. I appreciate that it would benefit some 
people, but more and more people are moving away from that and buying their tickets online or 
over the phone. 
 

KT: My main thought process was that it would allow for individuals, who don’t have access to a 
smartphone, to access those same deals. 
 

FB: For a lot of those same tickets, you can buy them at the Stirling Bus Station. 
 

Student: I was wondering why the university does not get better ticket prices for students who 
have been allocated off-campus housing? 
 

FB: First, as the prices are concerned, the routes are fully commercial. We don’t get any support 
from the University, or anyone else, for running them. We have had some discussions with the 
University about students, who live further away, to decrease the prices for them. We have been 
making changes to better serve students, like the new buses through from the University to 
Denny. WE have also brought in 15 single-decker buses, which are about five years old. 
 

AS: I do want to reassure you that the Union has been in conversation with the University about 
this very issue. 
 

Craig Wright (CW): You’ve mentioned that there was a low usage of the 4-week ticket. Could I 
ask what size your sample we’re talking about? 
 

FB: The overall figures are commercially sensitive. I took the sample from the first semester and 
the usage was probably 100, specifically to the University. 
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 Student: If you’re moving the buses to a contact-less system, 
can you introduce a card like the Oyster card? Doesn’t that 
take away the issue with speed of boarding, but also enables students without a smartphone to 
access the same deals as any other student. 
 

Margareta: What will be happening to the four-week zone ticket? 
 

FB: The four-week zone ticket that is being stopped is purely the one between the university and 
the city centre. 
 

Kirsten: Students have the issue of being refused service on any bus that isn’t the UL.  
 

FB: That is not a directive from the company and you should not be refused access to the vehicle. 
If that happens again, we would ask that you contact Customer Services, so that the issue is 
logged centrally and we can go to the individual depot and ask why that took place. Part of the UL 
buses running together is the issue of congestion. The other factor is boarding times, which is why 
we want to move to contactless in an effort to speed up boarding times. 
 

Elizabeth Mitchell (EMi): How do you plan on regulating regular service? 
 

FB: There is so much that is out of our control due to congestion, including regulating the road. 
We speak to Stirling Council regularly, trying to see if there are ways to give buses priority on the 
roads. It’s very difficult on a short route, like the one between the university and the city centre, but 
the depot, when it feels it appropriate, can tell a bus to hold back to regulate service. 
 

FA: Do you not see that these changes come across to us, as students, as only benefitting you 
and not in any of our interests? 
 

FB: I think that there’s a benefit to us both. I think that if we can make a profit, then we can 
upgrade services, which would benefit students. The two tickets that we’ve introduced have been 
following discussions with the Students’ Union. 
 

FA: Yes and you’ve told us about them, but you’re consciously ignoring the impact of rising ticket 
costs, taking away the four-week tickets and the potential discrimination of students.  
 

JG: To clarify, Astrid and I have had conversations with First Bus about introducing a ten-week 
ticket. However, what was never mentioned was scrapping the four-week ticket. It was made clear 
that would be mutually exclusive. Really, communication needs to be improved as we only 
became aware of the scrapping of the four-week ticket by looking at the First Bus website. 
 

FB: We communicated as we do with all of our customers, via messages on our buses, on the 
website and via Twitter. We did also speak to the university before Christmas about what we were 
doing. The decision made on the four-week tickets was based on the lack of usage. 
 

Monica Dudley (MD): Not a question, but I’ve just downloaded the app and I’ve immediately got a 
message saying that there was a technical issue with the app. 
 

Daniel Wright (DW): What does it cost you to have the four-week ticket? Surely it’s just another 
ticket that you have to print out. 
 

FB: We do get criticised, as an organisation, for having too many tickets. We looked at the usage 
of all of our tickets and it was one of the lower used tickets, so that was why we made the decision 
to replace it with the ten-week ticket. We have certainly heard the sentiment in the room about the 
four-week ticket and will go and speak to the people that we need to about the issue. 
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 EA: How will the ten-week ticket work with the twelve-week 
semester and the mid-semester break? How are students 
going to afford the single lump sum payment with their loan payments? 
 

FB: It comes back to the same point that many people have made and, as we said, we’ll go back 
to the people that we need to. It’s a difficult balance about mid-semester, as there are students 
here for different lengths of time and different semester structures. 
 

Mariam: Would you be able to stagger the payment of the ten-week ticket, something like a direct 
debit? Could you also find a way to skip a week with mid-semester? 
 

FB: We are currently developing our e-tickets and are currently moving toward something like a 
direct debit system, and we could certainly look into aligning the ten-week ticket payment with this 
system. 
 

Sam Argents (SA): Could you not enable students to customise their own tickets on the mobile 
app? 
 

FB: Take on board your comments and will take it to our developers. What we are offering now is 
the 10 journey ticket, but I will take it away to our developers and see if they could design a ten-
week ticket that you activate week-by-week. 
 

Elena Semple (ES): Are you planning to take away the return ticket? 
 

FB: At the moment, we have no plans to withdraw the return ticket. We’re also increasing the 
discount that you get by purchasing a return ticket. 
 

Christopher Hayes (CH): Have you gone about getting student feedback before you make major 
changes? 
 

FB: Take your point on board. There has obviously been a strength of feeling in the room tonight. 
Went with what the data said about usage in our decision to remove four-week ticket. To be 
honest, we didn’t understand the impact that it appears to have had, given the low usage data. 
 

AC: Have you thought about responding to feedback on app reviews? 
 

FB: That’s run by FirstBusUK and I have to take that they’re saying that the app is 97% reliable. 
They are the ones responsible for any issues. I’ll take your comment back and ask why they have 
negative app reviews online. 
 

Mario: Could we not just have the physical four-week ticket and mTicket? 
 

FB: We will take that feedback back to the Directors. 
 

RBr: The ten ride ticket is more expensive than the four-week ticket, if you use it to travel to 
university and back. 
 

FB: The ten-ride ticket was instituted because of feedback we received saying that students didn’t 
often come into the University every day of the week. 
 

AS: We’ll close our discussion there. If you have any further feedback, you can give it through the 
FirstBus website. 
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 8.2 Housing 
 

AS: As mentioned, Jamie and I have been in consultation with the University in regards to 
university accommodation rent. We wanted to hold a bit of a discussion about that and see what 
your concerns, thoughts and feelings about that, in general, might be. 
 

JG: On my Twitter and Facebook page, there’s a google survey. It should take about 60 seconds. 
Fill it in, it helps Astrid and I in these negotiations. If you could fill that in, it asks about your 
experiences in university and private accommodation. 
 

AS: Does anyone want to raise anything right now? 
 

FA: Issues with fixing couch in Willow Court accommodation. Estates said that they wouldn’t be 
able to fix it this year and took legs off their couch to fix someone else’s. 
 

AS: Please let us know, more specifically, where you’re staying and we can bring it up to 
accommodation. 

 

Mariam: The major issue is the sheer difference in quality of accommodation and the prices. All 
old housing has major issues with mould, etc. Constant anxiety around campus that the University 
will knock all the old buildings down and students won’t be able to afford the expensive rents of 
remaining university accommodation. Prospective students will be turned off from coming to 
Stirling. 
 

JG: Speaks of his concerns around growing student numbers and lack of affordable places for 
students to live.  
 

Julie Star (JS): We’ve been trying to get someone in to fix a cooker that is broken. Someone has 
come in and look at the other cooker, but not the one that was broken. 
 

JG: Please, come to speak to us afterwards and we’ll look into it. 
 

Jack: Comment on University of St Andrews advertising to property owners that they could 
manage their property. Would Stirling be persuaded to do them same? This might help with the 
quality of private student accommodation and potentially cap prices. 
 

AS: It’s definitely something that we can suggest to the University. 
 

Student: Broken washing machines and dryers. University keeps increasing price of them and 
they don’t work. Accommodations also never puts signs on the machines to let students know that 
they’re broken. 
 

Student: It is incredibly frustrating that the University won’t fix things that we tell them are broken 
and that they undergo works in our building during semester time, not during breaks. Works 
started in the Chalets after student returned, which will run over two or three weeks. 
 

AC: Any information available for students who are tenants in the private sector? 
 

AS: We’re working on holding an event this semester, which will focus on tenants in the private 
sector and ensuring that you’re informed and protected. We understand that there are some 
private landlords that are more lenient with the quality of their housing, if they have students living 
there and that shouldn’t be the case. 
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 Andrew Kinney (AK): There isn’t enough room in the fridges 
and freezers for all of the students in a block. We’re also 
having problems with ours and have communicated that to the University. We’ve spoken to 
Accommodation five or six times and it still hasn’t been fixed. 
 

Student: Why does University Accommodation not give a recycling bin, as well as a garbage bin? 
 

AS: We’ve been speaking to the University about this, because they can’t encourage you to 
recycle and then only give you a general garbage bin. 
 

Student: I’ve lived in Polwarth for a year and a half. In my first year, we had cockroaches and 
rates. This year, we’ve got spiders and other creatures in our flat. It’s like a dungeon. 
 

FA: It’s an external issue. I live in Willow and you can see into the washrooms at Polwarth. The 
windows aren’t distorted enough, so you can see people in the Polwarth washrooms. 
 

Daisy: Just on the point that the rent is going up because they’ve introduced cleaning services. 
The cleaning services aren’t cleaning the flats to a level that we find acceptable. We’re supposed 
to maintain a standard of cleanliness, so that they don’t have too much to do. Yet, when we broke 
a glass in our apartment (and cleaned up as much as we could), we were still finding glass in the 
apartment weeks later, after the cleaners had been in. We’ve got mould growing in our flat and 
the cleaners haven’t acted on it. They’ve acknowledged it, but not cleaned it up. 
 

Sam: I’d like to know the official reason behind why the bottom latch of the windows have been 
taken out in Polwarth? We can’t open the windows at all. 
 

JG: It’s probably been a safety issue. It might be that, but we can look into it. 
 

Student: We lived in Aly Court last year and the hose for our shower broke. We told them and the 
only reason it got fixed was because the cleaning lady liked us and fixed it herself. The doors on 
the cabinets came off and we had to fix it ourselves. The toilet broke in the first week and it took 
them a week to fix it. Their reasoning was that there was another toilet in the flat, but that meant 
that there was a single toilet for seven people. 
 

RBr: Why does it take the University so long to fix the halls? Given that they make a significant 
amount of money by renting the University accommodation in the summer as a hotel, could they 
not reinvest the money that they make in the summer back into student accommodation? 
 

Student: A lot of your experience is halls has to do with whether or not the Cleaners liked you. Of 
course, you should treat them nicely, but the state of your flat shouldn’t be dependent on whether 
or not they like you because they can have a personal bias. 
 

Joshua Muirhead (JM): Last year, we had a major issue with mould and it didn’t get fixed, even 
though some of his flatmates have asthma. That’s a serious health issue that University didn’t 
address. 
 

Student: The smell stays, following cooking in the flat. Are there any plans to invest in a 
ventilation system in the different halls of residence? 
 

AS: That’s definitely something that we can ask the University. 
 

Student: We contacted the porters twice, in person and by e-mail, when our hot water stopped 
working and it took them over a week to fix it. Our cooker also keeps cutting out and when we 
addressed that issue with the porters, they said that we just have to deal with it. 
 



 
 

MINUTES  

General Meeting/Communities Zone 

January 18, 2018 
 

 JG: Report it and, if it doesn’t get fixed, e-mail the Union and 
we can speak to members of the University about the issue. 
 

Student: The porters have said that they’re actively ignoring the issue. 
 

EMi: Is the University actually planning on providing the services that they’ve said that they 
provide, like TVs, irons and ironing boards, etc. If they’re not going to provide these services that 
we paid for, they should just take them off of the script and not act as if they actually make them 
available to students. 
 

Lauren Mitchell (LM): Porters told us to come back later with an issue, so that the night shift 
could deal with it.  
 

AS: Thank you for your comments. We’ll make sure to address them with the University. If you 
have any other comments or issues, please feel free to let us know. 
 

 8.3 Gannochy Sports Centre re-development project 
 

RB: Just a quick update of where we are with the Gannochy Sports Centre plans. Everything will 
be moving forward pretty rapidly from here. It is still due to open on April 6th, 2020. The plans will 
be officially signed off at the end of the month. It will then be sent out to students, by the 
University. It’s a project that’ll bring our facilities up to standard. These plans were staggering a 
couple months ago. The final cost saving exercises are next week. On January 25th, I’ll be 
consulting with the Sports Teams. Expect by the end of January or February to know what the 
facilities are going to look like and how that will benefit students moving forward. However, I want 
to encourage students to look at it as a short-term disruption for a long-term gain. We hope that 
there will be as minimal a disruption as possible. Keep an eye out on social media and your e-mail 
for information and consultation moving forward. 
 

AS: Thank you all for coming today and giving your feedback. Please make sure that you’ve 
signed in on the attendance sheets. 

 
     

DATE OF NEXT MEETING 

 
 9.1 GM/Education Zone Meeting – Thursday, March 22nd, 2018 in LTB4 from 5PM 

 

RESERVED BUSINESS 

 
 

 


