
 

 

STEER Captain: Volunteer Role Description 
 

STEER is a project delivered by the University of Stirling Students’ Union to welcome new students, 

either under-graduate or post-graduate, to the University of Stirling experience through helping them 

settle into the campus environment.  

Outline of the role: 

- You will be volunteering for the University of Stirling Students’ Union to help students settle into 

the new University environment. The three core elements of the programme are the student 

experience, opportunities and support. 

Your responsibilities will include: 

- Attending an initial training session.  

- Making initial contact and introducing yourself to your Crew, following a matching process. 

- Responding to any general questions that your Crew may have with respect to the student 

experience, opportunities and support. Where you are unable to answer any query, you will 

signpost to the appropriate service or department. 

- Maintaining communication with your Crew - primarily through your student e-mail account. 

However, face to face meetings may take place where appropriate. 

Skills, attitudes and experience:  

- Good listening, communication and time management skills 

- A friendly, welcoming and approachable demeanour  

- Ability to work as part of a team but also to work on your own initiative. 

- Basic IT skills and a commitment to personal development and leadership skills. 

- An understanding or experience of engaging with University or Students Union opportunities. 

- A desire to engage with a diverse population and taking a person-centred approach. 

Benefits to you 

- You will be receive an initial training session covering topics relevant to your role. Further 

industry recognised training will also be available. 

- Experience of engaging with a diverse population, working closely with individuals and 

providing support and opportunities to others. 

  



What We Expect: What You Can Expect: 

Good time management 
To receive a meaningful and rewarding 

volunteering experience 

A dedication to helping students settle in at the 
University of Stirling. 

To receive appropriate, relevant and industry 
recognised training and development 

opportunities. 

Adhering to the STEER confidentiality 
agreement. 

To be treated with respect regarding personal 
characteristics, personal boundaries and 

academic commitments. 

To feel confident in approaching the Students’ 
Union with any issues or concerns you may 

have. 

To help you develop transferrable skills such as 
team work, active listening, and communication. 

Demonstrating appropriate conduct that adheres 
with the ethos and policies of our campus 

community. 

To have your concerns and ideas listened to 
and addressed. 

To have an enjoyable, dynamic and rewarding 
experience 

For your involvement to be valued, appreciated 
and recognised. 

Conclude your experience better equipped in 
both a personal and professional capacity. 

For your personal safety and wellbeing to 
remain paramount. 

 

Additional information and application process:  

- If you have any questions about the role please contact the Students’ Union Activities & 

Volunteer Coordinator, Alban Dickson, on steer@stir.ac.uk 

 

- If you would like to apply for the role please visit: 

www.stirlingstudentsunion.com/employability/steervolunteer. 

 

- All 2017/18 applications must be received by the 1st September 2017. 

 

mailto:steer@stir.ac.uk
http://www.stirlingstudentsunion.com/employability/steervolunteer

